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Evolving demand drivers in the COVID era

Covid-19: Impact on the Indian Hotels Sector

Hotel operations in the COVID Era

Plan and reboot for the ‘Reopening’
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Occupancies across hotels in key cities witnessed a 
sharp decline, as travel restrictions intensified and India 
went into lockdown towards the end of March 2020.

Given the evolving scenario, we have revisited our 
assumptions and revised our previous estimates of the 
overall revenue loss that the industry will face in 2020.

We expect the overall revenue of the Indian hotel sector 
to decline by approximately ₹90,000 Cr in 2020, 
reflecting an erosion of 57% compared to last year.
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3 Data reported by Hotel Operators as of 26th April 2020
  for the quarter ending 31st March 2020
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